flué)l\/l EOWNER
PO RTAL

‘ All members of the Riverton Community Association
POymenT op’rlor)s for have access to a secure personalized online
credit and debit cards account portal. This is a simple website to manage

(fee applies) or bank important intferactions.
account payments

(no fee) \o

ACCOUNT LEDGER

View your account
financials 24/7/365 See
new charges and credits

instantly

ARCHITECTURAL REVIEWS

Submit architectural
~ reviews to the ARB
directly, include
documents

d phot ﬂ“
and photos
7

MAINTENANCE REQUESTS

Submit common area
maintenance requests
for our maintenance
feam to review

View shared personal
and community-wide ¢
documents and . Ap
letters

p Store

GETITON

P Google Play

[||-_L

If you do not have a portal yet, but would like to sign-up, please email rca@weichertlilac.com and
we can easily assist you!



mailto:rca@weichertlilac.com
https://apps.apple.com/us/app/online-portal-by-appfolio/id1376350358
https://play.google.com/store/apps/details?id=com.appfolio.resident_portal
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CREATING YOUR
ACCOUNT

STEP 1- Go to your web browser (Chrome works best,
however any web browser will work)

STEP 2- type in the address bar
‘cempropertieslic.appfolio.com/connect” and click
enter

B @I ) Weichert, Realtors-Lilac X l oo

& —> O ) @ https://cempropertieslic.appfolio.com/connect/

we!Chett Lilac Properties

STEP 3- Click at the
bottom “request
access to the portal”

Online Portal

Email address

Weichel't Lilac Properties

HHHHHHHH
Sign Up For an Account

Fill out your information below and we'll send

you an activation link via email. To best match

your account, please use the same information
provided to your Property Manager.

First Name *

Last Name *

STEP 4- Fill out the fields
and click “request

access”


cempropertiesllc.appfolio.com/connect

CREATING YOUR
ACCOUNT

STEP 5- Once you've clicked the button, you will receive this
notice

& = O | & https://cempropertieslic.appfolio.com/connect/users/sign_in

& Please check your email for an activation link to sign into your online portal. If you do not receive an email please contact your property management company.

STEP 6- When you receive the porfal activation —7~-
email. . account

\

Weichert, Realtors-Lilac Properties - Join Your Online Portal Today Inbox X

Weichert, Realtors-Lilac Properties <donotreply@oniineportal.appfolio.com= 12:48 PM (0 m
torca -

WeiCheI't Lilac Properties

REALTORS

Hi Riverton,

It's time to join your community online!

You're invited to set up your Online Portal - a fast, easy, and secure way
to stay in the loop and get access to convenient tools:

Request architectural reviews - Get approval on changes to your
home.

Access from any device — Stay connected with the Online Portal
mobile app.

Activate Now
paperless, no trees harme

Or Activate by Downloading Your Online Portal by AppFolio

click the

blue button
“activate

now”

Feel free to reach out if you have any questions or need help getting set
up.

Weichert, Realtors-Lilac Properties

(585) 613-4606
www.weichertlilac.com

scroll to the
bottom and

information that
you entered
matches what
our database
has, you will
automatically
receive an
instant email
with login
instructions.

**If your
account
information that
you entered
does not match
what our
database has,
one of our
office staff will
get the
information and
set up your
account, once
that is
complete you
will receive an
email with login
instructions.




CREATING YOUR

ACCOUNT

STEP 7- You will be brought to
the password creation page.
Enter what password you will
be using for this account in
both boxes and then check
the box agreeing to terms.

\

STEP 8- Click “activate
account”

WeiCher'lé, Lilac Properties

HHHHH OR

Activate Your Weichert, Realtors-Lilac
Properties Online Portal Account

Create a password between 8 and 32
characters in length which includes at least
one letter and one number or symbol.

Email address

rca@weichertlilac.com

Password

Re-Type Password

[J By checking this box, | agree to the Terms of
Service and Privacy Policy




LOGGING IN

STEP 1- Go to your web browser (Chrome works best, however
any web browser will work)

STEP 2- type in the address bar
“cempropertieslic.appfolio.com/connect”

B <—fIJ ) Weichert, Realtors-Lilac X ‘ oo

S O & https://cempropertieslic.appfolio.com/connect/

Weichert Liacropertis

REALTORS

Online Portal
STEP 3- enter your email

address and password in
the boxes and click “log

T Password

\ Forgot Your Password?

Email address

Interested in signing up for online access?
Request access to the portal

Download on the GETITON

@& App Store | od Google Play


cempropertiesllc.appfolio.com/connect

HOMEPAGE

The homepage is the *hub” of your portal. From here,
you can access all features of the homeowner portal.
The gray bar on the left side has tabs that can be
clicked to access different pages.

- . ) . . N .
. 280 Scottsville-West Henrietta Road - Riverton Community Room, West Henrietta, NY 14586 | Log Out
Riverton WEICheI't Lilac Properties e Y | tog

REALTORS

Community

1
Payments

Your Current Balance Architectural Reviews

Attention: You have a credit of $462.00

Maintenance

Shared Documents

You have not submitted any architectural reviews

Insurance SeeAll
s

Compliance

Property Details Description Amount Maintenance Requests

Account Profile Your Credits & Prepayments -$462.00 Feaies NEeE
Total Balance -$462.00

Help Requested by Property Manager on 12/16/2019 2:07PM

Maintenance Request #1395-1
Atechnician was contacted for this request on 12/16/2019.

Request Cancellation

Requested by Property Manager on 11/07/2019 11:40AM EERFIVER)
Maintenance Request #1349-1
This request was received on 11/07/2019.

Notes: Sent reauest fo RG&F 11/7/2019

To look into each of those pages, keep reading on in
this user guide.



PAYMENTS PAGE®

Community

To access the payments
page, click on the
payments tab on the left
side of the screen.

If you have a balance on
your account it will show

up here

Weichert Licropdics

HHHHHHHH s

Payments

Your Current Balance

There is nothing for you to pay.

Attention: You have a credit of $462.00

Description
Your Credits & Prepajyments

Total Balance

To make payments
towards your account click

here

/

Compliance
Property Details

Account Profile

Help

To view your full ledger
click here

280 Scottsville-West Henrietta Road - Riverton Conmunity Room, West Henrietta, NY 14586 ‘ Log Out

Account Ledger

Need more help understanding your balancp?

View full account ledger

Set Up Autopay

Past Payments

Paid on 12/13/2019 $75.00
Paid by You
-$462.00 Includes Prepaid Any

Paid on 12/13/2019 $75.00
id by You

Inclu repaid Any

Paid on 12/1 19
Paid by You

$75.00

You can set up an auto-
payment by clicking
here



MAKE A PAYMENT

You can make payments online using your bank
account information or credit/debit card. These
payments can be instant “pay now" or
automatic “set up autopay”

Credit or debit
Bank account card
payments- avments.
click here P .y
click here

Make a Payment

How would you like to pay?

An eCheck withdraws your payment directly from your bank account using the account and routing numbers you provide.

Once you have clicked on your payment
method, follow through the steps of giving your
account number or credit/debit card number

and authorizing the charges.

You will receive an instant confirmation as well
as a confirmation emailed to your email on the
account.



ACCOUNT LEDGER

You can view your entire account ledger (from
the tfime Weichert, Realtors- Lilac Properties
began managing your association) on this tab.

280 Scottsville-West Henrietta Road - Riverton Community Room, West Henrietta, NY 14586 | Log Qut

WE!QhE)I:‘t Lilac Properties

Account Ledger

Showing all transactions

Starting Balance 0.00
Date Description Paid By Charge Payment Balance
10/24/2019 Payment (Reference #477) Jason & Kirstie McCormick Room Rental Riverton Community 75.00 -75.00
10/24/2019 Payment (Reference #8611) John S. Walker Riverton Community 100.00 -175.00
11/01/2019 Room Rental Deposit - John S. Walker 100.00 -75.00
11/01/2019 Room Rental Income - Kirstie McCormick & Jason McCormick 75.00 0.00
11/01/2019 Room Rental Income - Sara Simpson Room Rental 150.00 150.00
12/13/2019 Payment (Reference #2861) John Guglielmo Riverton Community 75.00 -75.00
12/13/2019 Payment (Reference #1400) August Flotteron ISL026 Riverton Community 75.00 -150.00
12/13/2019 Payment (Reference #478) Jason McCormick Riverton Community 75.00 -225.00
12/13/2019 Payment (Reference #137) Jeremy Manning Riverton Community 137.00 -362.00
12/13/2019 Payment (Reference #370) Santa Tamang Riverton Community 100.00 -462.00

-462.00

Ending Balance

You can see your
current balance at the
bottom of the page
across from “ending
balance”

Each line item is @
different
tfransaction
(payment, charge,
or credit) on your
account.



HELLO

MAINTENANCE

Toaccessthe —— K&

PAG E maintenance page, click
on the maintenance tab
on the left side of the

screen.

Shared Documents

Insurance

Compliance

Property Details

Account Profile

common areas.

The Riverton Community Association does not
perform any maintenance on homes. This
page is to request maintenance for any

Weichert icromerics

HHHHHH s

Maintenance

Maintenance Requests

Request Maintenance

Requested by Property Manager on 12/16/2019 2:07jgM
Maintenance Request #1395-1
Atechnician was contacted for this request or] 12/16/2019.

Request Cancellation

Requested by Property Manager on 11/07/2019 11:4¢AM HEGEIVETY
Maintenance Request #1349-1
This request was received on 11/07/2019.

These are maintenance
requests that have
already been handled
and closed

Closed Maintenance Requests

Requested by Property Manager on 12/13/2019 2:00PM COMPLETED
Maintenance Request #1392-1
This request was completed on 12/15/2019

Requested by Property Manager on 12/09/2019 12:57PM COMPLETED
Maintenance Request #1385-1
This request was completed on 12/15/2019

Requested by Property Manager on 11/18/2019 3:37PM COMPLETED
Maintenance Request #1370-1
This request was completed on 11/19/2019

Notes: Sent request to RG&E 11/7/2019

Request Cancellation
Requested by Property Manager on 12/04/2019 3:15FM
Maintenance Request #1349-2

Atechnician was contacted for this request or] 12/04/2019.

Showing 3 of 4 | Show more

Click here to submit @
maintenance request

Open maintenance
requests with status
information (in blue)
can be found here



SUBMIT
MAINTENANCE
REQUEST

Common area maintenance requests (such as @
broken garbage can, light pole out, etc...) can be
submitted here.

Maintenance

Create A New Maintenance Reguest

What needs attention? *

Please give us

as much detail

as you can.
/ [=a) Add Photos No photos added
If possible,
please include
a photo. Once you have filled out

the information, click
“submit request” to
electronically send it fo
the management office.



SHARED DOCUMENTS

PA G E To access the documents

page, click on the shard
documents tab on the left

side of the screen. \

Shared documents are any
documents that management has
sent to you as well as newsletters or

other general notices.

Riverton

Community

Home

Payments

Maintenance

Insurance

Compliance

Property Details

Account Profile

Help

Recently shared documents can be

found a the top

Shared Documents

Shared with you recently

Document Shared On

November 2019 Newsletter .pdf 11/30/2019

Shared with you

Document Shared On
v [= Newsletters
November 2019 Newsletter .pdf 11/30/2019

Ogctober 2019 Newsletter.pdf 10/23/2019

There are folder(s) located under
“shared with you™. Click on that
folder symbol to open the folder and
see documents underneath.

Download

& Download

Download



INSURANCE PAGE

To access the insurance
page, click on the
insurance tab on the left

side of the screen. \

Sharing insurance information is not
required by the Association,
however it is recommended.

Insurance

Upload Insurance Policy

You can upload your insurance policy from any provider and your
policy information will be sent to your property manager.

Insurance Company Name *

Policy Number *

Riverton
Community

Home

Payments

Maintenance

Shared Documents

Insurance

Compliance

Property Details

Account Profile

Help

If you wish to

share
/ insurance

information

with the
Association,

Policy Expiration Date *

mm/dd/yyyy
out

[ Add Proof of Insurance (Declaration or Certificate) * No files added

Submit POliCy information \

click “submit policy

information”

fill the fields



COMPLIANCE PAGE

To access the compliance
page, click on the
compliance tab on the left
side of the screen.

You no longer need to complete a
paper form for Architectural Review
Board Requests. Simply enter the
information online for a quick
response!

Compliance

Architectural Reviews

Submit New Review

You have not submitted any architectural reviews

Click “submit new review”
to submit an architectural
request to the ARB.

Riverton
Community

Home

Payments

Maintenance

Insurance

Compliance

Property Details

Account Profile

Help




SUBMITTING

ARCHITECTURAL

REVIEWS

Create An Architectural Review Request

Created Date:
12/18/2019

My Contact Info:

Riverton Community

280 Scottsville-West Henrietta Road - Riverton Community Room
West Henrietta, NY 14586

(585) 359-2090

Project Description *

(Max 255 characters)

Supporting Documents
Please upload any additional supporting documents

Add Files No files added

Submit Request Cancel

Make sure to enter
the following into
the description
* your neighbors
house colors if the
request is for
painting trim,
shuftters, house, etc.
e details regarding
the exterior
changes

The following needs
to be uploaded

* your neighbors
approval letter if a
special request for a
privacy fence

* photos of the area
where the
change/addition will
take place

esurvey map of your
property

especs or other
forms with details if
applicable



REVIEWING
ARCHITECTURAL
REVIEWS

Once an architectural Click the arrow to view
review has been details or add more
submitted, you will be aftachments

able fo see it on the
compliance page

Compliance

Architectural Reviews

Submit New Review

TEST TEST
Received >
Today

Architectural Review

Summary Attachments © Add Attachment

Submitted on 12/18/2019 . ) X
This architectural review has no attachments.

Plan Details
TEST TEST

You can see the status of You can upload more
the request here aftachments here



PROPERTY

DETAILS
PAGE

To access the
property details
page, click on the
property details tab
on the left side of the
screen.

This page shows the information for your
property as well as management contact
information and renter information

Property Details

Address

280 Scottsville-West Henrietta Road - Riverton Community Room
West Henrietta, NY 14586

Contact Info

Weichert, Realtors-Lilac Properties
(585) 613-4606
Visit Our Website

Renter Info

o
If your home is rented please o
clickthe box
that will create a form for you to
give the renters information to Emtass
management. This is extremely

helpful when trying to

communicate regarding
violations and common ared

maintenance.

HELLO

Riverton
Community

Home

Payments

Maintenance

Shared Documents

Insurance

Compliance

Property Details

Account Profile
Help




ACCOUNT

Home

PROFILE cropery et

Maintenance

page, click on the

PA G E property details tab

on the left side of the
screen.

Compliance

Property Details

To edit your email address,
phone number, mailing
address, or vehicle
information you can click in

either box Change your contact

preferences here

Account Profile

Contact Information Contact Preferences

Email address Recurring Payment Reminders

[] Email (rca@weichertlilac.com)
rca@weichertlilac.com

Mobile push notifications

Phone number
Electronic Delivery Consent

(585) 359-2090 i
Enable Electronic Documents

Address

Address 1 Address 2

280 Scottsville-West Henrietta Road - F Address 2

City State Zip Code Country

Saved Payment Methods

West Henrietta NY v 14586 United States You have no saved payment methods.

Vehicle Information

Make Model

Make Model Choose Your Language

Color License Number Preferred Language

Color License Number English M

—_— -
Click “save” to update Select your language

your profile preferences



FAQ’s

For any further questions or concerns, please visit
https://www.appfolio.com/help/owner-portal#supported browsers

on this page there is also a video walk-through.

Weichert

R EALTORS

ac Properties

1580 EiImwood Avenue, Suite 1F
Rochester, NY 14620
585.613.4606
rca@weichertlilac.com


https://www.appfolio.com/help/owner-portal#supported_browsers

